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MEMORANDUM Nie MVL-2026-009
TO: All Regional Directors
All Assistant Regional Directors
All Heads of District/Extension Offices

SUBJECT: Clarification on Vehicle Linking in the LTMS and the Scope of Dual
Transmission Policy

DATE: 7 January 2026

This Memorandum is issued to clarify the proper implementation of existing LTO policies on
vehicle record management and digital services, in light of reports that certain District
Offices are declining to process requests 1o link motor vehicles to an owner's digital account
in the Land Transportation Management System (LTMS) portal.

It has come to our attention that some personnel are citing the recent "Dual Upload" policy
(Memorandum Dated January 5, 2028) as procedural basis for denying these linking
requests. This interpretation is inconsistent with LTO policies on digitalization and
service delivery and must be rectified immediately.

The Land Transportation Office (LTO) remains committed to its digital transformation goals.
Every motor vehicle owner has the right and prerogative to manage their records digitally.
Linking a vehicle to an LTMS portal is the primary step that allows customers to enjoy the
convenience of online registration renewal. Denying this service undermines our
commitment to ease of doing business and customer choice.

The "Dual Upload" policy governs internal data transmission, reconciliation, and reporting
processes during system transition periods. It is an internal control measure designed to
ensure data integrity and continuity of operations. Additionally, it pertains strictly to the
internal data synchronization and reporting protocols between the LTO IT system and LTMS
to ensure that LTO maintains a complete and comprehensive database which serves as the
agency's single source of truth. It is an internal data management process and has no
bearing, restriction, or relation to the front-facing service of vehicle linking for clients.

» Policy Distinction: Data synchronization protocols between systems do not
supersede or suspend the existing guidelines on LTMS account management.

¢+ Service Requirement: Personnel are direcied to facilitate vehicle linking requests

provided the client presents valid proof of ownership and identification, regardless of
current data upload protocaols.
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Effective immediately,' all Héads of Offices are direcied to:

1.

Cease the practice of using the Dual Upload memo as a justification for denying
linking services.

Ensure all frontline personnel are briefed on the distinction between back-end data
policies and client-facing digital services.

Expedite all pending linking requests In accordance with established procedures.
Strict compliance is expected. Failure to adhere to these instructions may resutlt in
administrative sanctions.

For immediate dissemination.
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